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Product 
Symmetricom, VXIbus Rubidium Standard 
 

 
 
 

  
 

 
Overview 
 
Symmetricom is announcing the discontinuance of the bc824VXI Rubidium Frequency Standard. This 
product has reached the end of its product lifecycle.  

 
Product Obsolescence Timeline   
 
Milestone Date 

Last Day to Order 
 

August 15, 2011 or while supplies last, whichever 
comes sooner. (Six (6) left as of June 30, 2011). 

Standard Warranty not available on last time buy. No standard warranty available. 

Repair End Date (Out-of-warranty repairs will not be 
available for this product beyond this date) 

July 1, 2011. 

Customer Support Contracts (non-repair services) Not applicable. 

 
 

 
Affected Models and Replacement Product Summary 
 
Current Models Current Part #s Replacement Models Replacement Part #s 

bc824VXI BC824VXI No replacement No replacement 
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Contact Information 
Symmetricom Global Services: 1-888-367-7966 (1-888-FOR-SYMM) toll-free in the USA 

1-408-428-7907 worldwide 
 
Symmetricom Customer Service: 1-888-367-7966 (1-888-FOR-SYMM) toll-free in the USA 
 1-408-428-7907 worldwide 
 support@symmetricom.com  
 www.symmetricom.com 
 
Government Business Unit: 3750 Westwind Blvd.  
 Santa Rosa, CA 95403 
 Telephone: 707-528-1230 
 Facsimile: 707-527-6640 
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