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Product
Symmetricom, Model 5071A Primary Frequency Standard Telecom Options

Overview

Symmetricom is discontinuing the telecom output options for the 5071A Primary Frequency Standard.
Symmetricom is replacing these options with similar configurations that are available on both the Cs4000
and the Cslll. The Cs4000 and Cslll will provide all the functionality previously available with the 5071A
when configured with telecom outputs.

Please go to http://www.symmttm.com/products_precision_frequency_references.asp for detailed product
information.

Product Obsolescence Timeline

Milestone Date

Last Day to Order January 31, 2006

Affected Models and Replacement Product Summary

Current Model Current Part #s | Replacement Replacement Part #
Model
5071A Options Cs4000 14645-110 (T1)
14645-135 (E1)

048
104 Cslll 14534-XXX
105 with option
220 13945-102 (T1)
221 13945-101 (E1)
222
270
271
272

Contact information.....



Support Policy

Repair services and maintenance contracts are expected to be until January 31, 2011. In the event of
parts or component obsolescence, repairs will be made on a best efforts basis. All other service options
(spares support, telephone technical support, on-site maintenance, training, etc.) are available from
Symmetricom Global Services (SGS) on a contract or case-by-case basis. Interested customers should
contact SGS to check a product’s eligibility for services and any applicable terms.

Contact Information
Symmetricom Global Services 1-888-367-7966 (1-888-FOR-SYMM) toll-free in the USA
1-408-428-7907 worldwide

Symmetricom Customer Service: 1-888-367-7966 (1-888-FOR-SYMM) toll-free in the USA
1-408-428-7907 worldwide
support@symmetricom.com
WWwWw.symmetricom.com

Timing, Test & Measurement Division: 3750 Westwind Blvd.
Santa Rosa, CA 95403
Telephone: 707-528-1230
Facsimile: 707-527-6640
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