SERVICE DISCONTINUANCE BULLETIN Symmetricom

Issue Date: July, 2006 PDB Number: PDB_M100.Doc

Product
Symmetricom, Model M100 Rubidium Oscillator

Overview

Effective August 31, 2006, Symmetricom is discontinuing the service and support of all M100 Rubidium
Oscillators and all associated options. The M100 is no longer economically affordable to support due to
the overall age of the product and parts obsolescence.

Some of the key obsolescence issues are:

e Obsolete rubidium physics package material
e Obsolete Mil-Spec components
o Obsolete crystal resonators

We are no longer able to procure this material and therefore unable to offer repair services for the
M100.

Symmetricom’s 8130 Militarized Rubidium Oscillator is a functional replacement for the M100 offering
improved functionality and performance. Below is a list of the M100 part numbers that can no longer be
supported. The 8130 will replace most M100 versions listed below. Please consult the factory for details
on specific 8130 model numbers and available options.

Affected Models and Replacement Product Summary

Current Model Current Part #'s Replacement Model Replacement
Part #
M100 70502-1 70502-18 8130 Consult factory
70502-8 70502-19 8130LN for details on
70502-9 70502-20 specific option
70502-10 70502-21 requirements
70502-11 70502-101
70502-12 70502-102
70502-13 70502-22
70502-14 70502-23
70502-14-2 70502-24
70502-17 70502-25
70502-26

Contact information.....



Contact Information
Symmetricom Global Services

Symmetricom Customer Service:

Timing, Test & Measurement Division:

1-888-367-7966 (1-888-FOR-SYMM) toll-free in the USA
1-408-428-7907 worldwide select Option 1, then Option 2

1-888-367-7966 (1-888-FOR-SYMM) toll-free in the USA
1-408-428-7907 worldwide select Option 2, then Option 2
support@symmetricom.com

www.symmetricom.com

3750 Westwind Blvd.
Santa Rosa, CA 95403
Telephone: 707-528-1230
Facsimile: 707-527-6640


mailto:support@symmetricom.com?subject=Technical Support Request
http://www.symmetricom.com/
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